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NOTICE

SAFETY NOTICE: PLEASE CAREFULLY READ AND STRICTLY FOLLOW
ALL THE SAFETY WARNINGS AND NOTICES BELOW ALL THE TIME.

WORK ENVIRONMENT SAFETY

@ Please keepthe worktable of the equipment clean and tidy.

@ Please ensure thatthe equipmentis away from combustible gases, liquids and
dustwhenitisin operation. The high temperature generated by equipment operation
may react with combustible gases, liquids, and airborne dust, thus causing fire.

& Children and untrained personnel are not allowed to operate the equipment alone.

ELECTRICAL SAFETY

@ Besuretogroundthe equipment. Do not modify the plug of the equipment.
Ungrounded equipment/improperly grounded equipment/modified plug will
inevitably increase the risk of electric leakage.

4 Do notexpose the equipmentto damp or hot-sun environment. Humidity will
increase the risk of electric leakage. Exposure to sunlight will accelerate the aging
of plastic parts.

& Make sure to only use the power cord provided by Flashforge.

@ Donotusethe equipmentduring anthunderstorm.

@ Please shutdownthe equipmentand unplugitifitis notin use foralongtime.

PERSONAL SAFETY

& Donottouchthe extruder, build plate, etc., during printing.

@ Donottouchthe extruder and build plate when finishing printing in order to avoid
high temperature burns or mechanicaldamage.

¢ Donotwearscarves, masks, gloves, jewelry ornaments or other objects that can
easily gettangled into the equipment when operating it.

@ Do notoperate the equipment while you are tired or under the influence of drugs,
alcoholor medication.

CAUTIONS

& Keeptheinside of the equipment clean and tidy. Do not drop metal objects into the
sliding chute at the bottom of the build plate.

@ Pleasecleanupthefilamentdebrisintime. Itisrecommended to operate this outside
the equipment.

& Any modification of the equipment by yourself will result in the situation that you will
not be entitled to warranty rights anymore.

@ Please keep the distance between the extruder and build plate for at least 50mm
during filament loading. Too-close distance may cause nozzle clogging.
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@ Please operate the equipmentin a well-ventilated environment.
@ Donotusethe equipmentforillegal activities.

@ Do notusethe equipmentto make any food storage products.

@ Do not putthe printed modelinto your mouth.

EQUIPMENT ENVIRONMENT REQUIREMENTS

@ Theroom temperature should be between 15°C and 30°C.
The humidity should be between 20RH% and 70RH%.

EQUIPMENT PLACEMENT REQUIREMENTS

@ The equipment must be placed in adry and ventilated environment. A distance of
atleast 60cm must be reserved around the front, back, left and right sides of the
equipment. The storage temperature should be between 0°C and 40°C.

COMPATIBLE FILAMENT REQUIREMENTS

€ When using the equipment, itis recommended to use Flashforge's filaments.
If non-Flashforge filaments are used, there will be certain differences in material
characteristics, and thus printing parameters may need to be adjusted.

FILAMENT STORAGE REQUIREMENTS

@ Pleasestorefilamentsin a dry and dust-free environment after unpacking. Itis
recommended to use the matching filament dry box for storage.

LEGAL STATEMENT

@ The user has no rightto make any modification to this user guide.

@ Flashforge will not be responsible for any safety accidents caused by the disassembly
or modification of the equipment by the customer. No one is allowed to modify or
translate this guide without the permission of Flashforge. This guide is protected by
copyright, and Flashforge reserves the right of the final interpretation of this guide.

@ First Edition (May 2022)
Copyright © 2022 Zhejiang Flashforge 3D Technology Co., Ltd. AllRights Reserved.
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Equipment Parameter

Extruder Quantity 1
Positioning Accuracy X/Y-axis: 0.011Tmm Z-axis: 0.0025mm

Build Volume 350x350x600mm

Nozzle Type Stainless steel nozzle
Maximum Extruder Temperature 320°C

Supported Filament PLA/PETG/ASA/ABS/PC/PA/PLA-CF
PETG-CF/PETG-GF/PA-CF/PA-GF

Slicing Software FlashPrint
Connectivity USB flash drive/Ethernet/Wi-Fi
Compatible Operating System Windows XP/Vista/7/8/10, Mac 0S
Smart Touch Screen 7-inch

Net Weight 70kg

Required Space for Installation =>1330*1330*1352mm
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1. EQuipment Introduction

Guider 3 Plus Introduction

1.Upper Cover 2.Extruder

3.Screen Switch 4.USBPort
5.FrontDoor 6. Flexible Steel Plate
7.Platform Plate 8.Handle 9.AirFilter
10.Camera 11.Chamber Light
12.Filament Chamber 13.Hygrometer

14. Desiccant Position

15. Network Cable Port 16. Power Switch

17. Power Port



1.2 Packing List

Yl

Lubricating Grease x 2

3

Cleaning Brush

DiagonalPliers

B

),

/

Straight Screwdriver

Unclogging Pin Tool

Allen Wrench Set

Elbow Tweezers

¢

Leveling Card

Heat Insulating Gloves

3D Printing Filament

USB Flash Drive

APERFH

&

<

Thermally Conductive
Adhesive



2. Preparation Before Printing

2.1 Power Connection

1. Connectthe power cord to the socket
and equipment and press the switch
to startthe machine.

2.Turnonthe screen switch and the screen lightis on.
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2.2 Filament Loading

1.0penthefilament chamber, putinthe filament and pass the filamentthrough the
corresponding filamentsensor atthe top of the chamberinside until the filament
isvisible from the other end of the filament guide tube; [Note: When printing,
please putthe filamentinthe left filament chamber for use.]

Filament
I

1l . ”/_(\2/)/@3

Handle

2. Pressthefilament feeding handle
onthe extrudertoinsertthe filament
into the extruder;
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Load Unload Clean

@ $ X 10/

b

< Load Customize

(pa )(aes )(pere ) ( pc )
(pass ) (Pa12 ) ( pp )((AsA )
(pc-aBS) ( PAHT ) (PLA-CF) (PETG-CF)

i @ I x o

< Load

Customize

Extruder heating, please insert the filament into the
filament feeding roller as shown in the figure.

45/200°C

i @ § %X o

3. Clickthe[ @ ]-[Load]onthe screen, selectthe corresponding
filamentforthe extruder, start filament feeding, and operate

following the screen prompts.
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2.3 Equipment Calibration

The equipmentincludes the following leveling and calibration operations:
Auto Level, Z Calibration

The equipment has been leveled and calibrated before leaving the factory, soitis
generally unnecessary to perform calibration again. However, the leveling plane
may be damaged due to the vibration generated during transportation. Itis
recommended to perform a Z-axis calibration before use.

" + S e -
ot @ v ® ) ¥ ‘
Level and Home Manual Internet Cloud 2

atbreton *
@ ® O @« ¥
" © Z Calibration Auto Level
Camera About Status Maintenance Upgrade

i @ § X 10 i @ § X 10;

< Z Calibration

the nozzle and the platform, chick the “z"
button, and the appropriate position is

when you feel slight friction during sliding 03
the leveling card. Click the “OK" . "

X H

@ b

X

0

Please proceedinthefollowing order::
) N ) : .
1. Clickthe[ /( ]-[Leveland Calibration] on the touch screen;

2.Selectthe[Z Calibration];
3. Perform Z-axis calibration and operate following the screen prompts.
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2.4 Network Connection

2.4.1 Wired Network Connection

1. Plug the network cable into the network cable port on the back of the equipment.

2.Ifthe[ E}I;l ]icon appears atthe upperright corner of the screen, itindicates
thatthe networkis successfully connected.

2.4.2 Wireless Network Connection

Please make sure Wi-Fiisinstalled before connecting to the wireless network,
otherwise the wireless signal will be affected.

< Internet = Ei; ((.))
""" ¥ + N .
b AN AN
""" +. v Q Wi-Fi The wireless network is turned off.
Level and Home Manual Internet Cloud
Calibration C’
@ ® 9 @« ¥
Camera About Status Maintenance Upgrade
= o 3, = 2,
i @ § X O i D } X 10;

< Internet = ﬁ; (©)] \

Wi-Fi = flashforge Q
—
Pi0302m = flashforge

i @ § X 102

1. Clickthe[ % ]-[Internet] onthe touch screen, and select the "Wi-Fi".

-

appears atthe upperright corner of the screen, itindicates that the network
issuccessfully connected.

2. Clickto connecttothe corresponding wireless network. Ifthe[ “2 ]icon
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3. Software Installation

Method 1: Find the installation package of the FlashPrint software in the USB flash
drive and select the corresponding system version for installation.

Method 2: Download the latest slicing software installation package from our official
Chinese website [www.sz3dp.com] or our official English website
[www.flashforge.com] forinstallation.

3D printing process:

Getthe modelfile - Slice it with the slicing software - Transfer the file to the printer
for printing.

4. First Printing

4.1 File Transfer: Wi-Fi Transfer

Import the file to FlashPrint for slicing, select the machine type as Guider 3 Plus to
connecttoit[orbyentering the IP address or by automatic scanning, while the IP
address can be viewed in the [About] of the equipment]. After completing slicing,
send thefile directly to the printer for printing.

LT

4.2 Printing From a USB Flash Drive

The equipment can perform printing via a USB flash drive: save the sliced file to the
USB flash drive, insert the USB flash drive into the equipment, and select the
corresponding file to print.
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Printvia FlashCloud

4.3 Cloud Printing

1. Enter the FlashCloud website, register an account, and then log in after
completing email activation. FlashCloud website: https://cloud.sz3dp.com/

& FlashCloud
72} Home : . . )
o1 My Printer (©VCERILIEAN  The current printer is empty. Please add a printer
[ myPrinter Name Register Code Type State
My Model Add Printer

Al fields must be filled in

Name
= o —

Registration Code
@ Model Library

[ o N oo )

2. Click the [My Printer] - [Add Printer].
Fillinthe registration code [cloud registration code] on the "Add Printer" page, and
name the printer. After clicking the "OK", these information will appear on the
FlashCloud interface of the printer.

Printvia Polar Cloud

Enterthe Polar Cloud website and register an account.
Polar Cloud website: https://Polar 3d.com

rOLAR d ‘_‘ Explore  Connect  Design  Make Help  Shop n &

Member since 03/18 | 0 cloud prints and counting
Community Cloud Stats
B s 121 129,523 370,629
countrias membars prints
Polar Cloud Update - Basic Print S=itings
] Dunn Morris published on Mey 23, 2000 ~ .
Recent Community Objects
- Palar Clowd Release Notes, March 2018
= ; @ dnewmnan published on Mar 30, 2018

After loggingin, clickthe avataricon atthe upperright corner, click [Settings], and
clickthe PIN Code inthe menuto query the PIN code. After connecting Guider 3 Plus
tothe network, turn on the Polar Cloud switch and enter the account and PIN code.
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4.4 Camera Connection

1. Please remove the camera cover before using the camera;

2.Turn on the camera switch;

3. Afterthe equipmentis connected to FlashPrint, the real-time video and image can
beviewed inthe FlashPrint - [Multi-Machine Control].

4.5 Model Removal After Finishing Printing

When removing the model from the build plate, please pay attention

A WARNI NG to the need to wait for the platform to cool down before operating.
At this time, you can check the temperature icon on the status bar of
the screen to confirm the platform temperature. The greenicon
indicates that the platform temperature is lower than 50°C, which is
the appropriate state for safe operation. The matching gloves should
be used when removing the model. In the meanwhile, pay careful
attention to the high temperature of the equipment.

After finishing printing, horizontally pull the two lock latches on the front of the
platform plate outward for 180 degrees, take outthe whole platform plate, and bend
the platform plate to remove the model.

DS

\?4

Remove the model and putthe platform plate
backintothe equipment. Operate as follows:

1. Installthe flexible steel plate on the platform
plate with the four snap hooks inserted
attherearend (note thatthe
inside of the snap hooks
should beinserted);

2. Rotate the lock latch until
it presses againstthe flexible
steel plate.
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5. Equipment Operation
Interface Introduction

LIS S/

ATTENTION

LIS S/

5.1 Printing Screen

As the firmware will be upgraded from time to time, please
refer to the actual display screens. The followingis only a
brief introduction of functions.

" 220°C & 45°C
=@ @ || & imcs
— T 4 i ||| i @ PLA i 15m/300g
Print Queue Local File Print via USB . €1 018mm < 1500
256M 135M/86G 798M/16G @ &5 20% B 2021/11/09
i @ § X 10] i @ & K 10;
Printing Testmodel @ <
b, 1& O © wm @ S @
© o & & $ o m® 4 =
Ve N o %
79% Remaining Time: 35m o ess0 ZI @ 0.05mm @ @
i @ § X 0] i @ § K 10;

Some parameters can be adjusted during printing.
Clickthe[ @ ]iconto controlthe printing speed, fan and light.

After turning on the camera,
users can also directly view
the print status on the screen

and store theimages.

< Real-time Preview

Status:

Browsing...




5.2 Filament Screen

< Load Customize

o W ¥
. ((pa J( aes J( pere ){ pc |
Load Unload Clean [ PA66 ][ PAT2 ][ PP ][ ASA ]
(Pc-aBs] (paHT ] (PLA-CF) (PETG-CF)
i 0] & s 103 i @ & XK 10,
< Load
Customize
Please set the extruder temperature(°C):
@ 200 @ The filamentscreenincludes:

[Load], [Unload] and [Clean].

i @ £ X 10]

During filamentloading and unloading, users can select the corresponding filament
to beinstalled onthe screen. If the currently used filamentis not listed on the screen,
users can customize the filament and setthe required temperature for filament loading.

Filament cleaning

When the filaments printed in the last two times are different, please carry out filament
cleaning. In this way, it will avoid the situation that the carbonized filament leads to
nozzle clogging orthereis no filament extrusion due to different melting temperatures
of different filaments. When switching from a filament of high printing temperature to
afilament of low printing temperature, this operation must be performed; For example,
whenyou need to switch to PLA filament after printing with PC filament, itis necessary
toclean and remove the PCfilamentfrom the nozzle, soitis necessary to setthe
temperature required for melting PCfilament until allthe PC filamentis extruded from
the nozzle and thereis noresidue leftin the nozzle.
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5.3 Preheating Screen

The temperature of the extruder and platform can be setin advance as required on the
preheating screen.

Extruder Platform Extruder Platform
— 220°C 4 — 45°C + 45°C/220°C — 45°C +
( Heating ] ( Heating ] [ Cancel ] [ Heating ]
i @ 8 K o i 3 g XK 0,

5.4 Tools Screen

¥ e ® 38

Level and Home Manual Internet Cloud
Calibration
J & 9
@ ® 9 |’ ;s
Camera About Status Maintenance Upgrade

i & ¢ K 0,

[Level and Calibration] Auto Level, Z Calibration

[Home]
[Manual]
[Internet]
[Cloud]
[Camera]
[About]
[Status]
[Maintenance]

[Upgrade]

Here you can make each axis of the equipment return to the zero position.
Here you can manually move the X, Y, Z-axis of the equipment.

Here you can connectto the wireless network, wired network and hot spot.
Here you can connectto the FlashCloud or Polar Cloud.

Here you canturn onthe camera and view the real-time video.

Here displays the basicinformation about the equipment.

Here displays the running status of the equipment.

Here lists some maintenance items for users to check if users encounter
any problems.

Hereis forthe firmware upgrade. Users can upgrade to the latest firmware
of the equipment when connecting to wireless network.
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5.5 Settings Screen

Settings

Machine Name  Guider 3 Plus Language English >
Filament Sensor & Platform Insulation 5min >
Recover Printing & Box Light on>
Auto Shutdown e | Screen Brightness 85% >
Air Filter on> Factory Reset >

i & $ K {0,

The severalfunctions can be turned on or off on the settings screen.

€ When the Filament Sensor function is turned on, the equipmentwill stop printing
whenthe filamentruns outinthe middle of printing.

¢ Whenthe Recover Printing functionis turned on, if the device encounters a power
failure in the middle of printing, the device will automatically store the current
printing position data. Then it will proceed the printing of the current model after
the powerisrestored.

€ When the Auto Shutdown function is turned on, the equipment will automatically
shut down after finishing model printing.

¢ Whenthe Air Filter functionis turned on, the fan on the back of the equipment will
be started; The front of the fanis equipped with HEPA filter cotton, which can filter
the dustand odor generated during printing.

¢ Whenthe Platform Insulation functionis turned on, the platform insulation time
before and after printing can be set. When in the transition state of removing the
model, avoid increasing the time of reheating when the temperature drops. When
this functionisturned on, the platform remains the heating state when removing
the model after finishing printing. Please pay attention to the high temperature
and preventing burns and scalds.

¢ WhentheBoxLightisturned on, the brightness of the lightinside the chamber can
be adjusted.

18



6. Maintenance

V722227221122 s
As the firmware will be upgraded from time to time, please
VNNV BEI0)\'| refertotheactualdisplayscreens. The followingisonly a
briefintroduction of functions.

LIS S/

6.1 Maintenance Screen

Users canclickthe [ % ]-[Maintenance]to query the currently encountered problems.

< Maintenance

= + N . .
L d Copy Lot > How to put flexible build plate?
- 1 . r il (: &) Py Log P! plate? >
Level and Home Manual Internet Cloud How to replace the nozzle? > Howtochange HEPA air filter?
Calibration
How to deal with clogged extruder? >  How to clean filament clips in
the chamber?
@ @ @ @ @ How to remove flexible build plate? >
= & How to deal with the noise of
Camera About Status Maintenance  Upgrade What if the film on the flexible has > XY axis moving?
demaged?

How long you need to take care
of your screw and rails?

i @ £ X 0] i @ £ X 10;

6.2 Maintenance
When operating the extruder, the power supply must be
ATTE NTI 0 N disconnected.

6.2.1 Nozzle Replacement

The replacement method can be viewed by clicking the [How to replace the nozzle?]
onthe maintenance screen. Please operate following the instructions on the screen.

< Howtoreplace the nozzle ¢ .\,

1. Please loosen the fixing screws as shown
in the figure and take down the nozzle
assembly.

2. Install the new nozzle assembly.

(0
40
=
P
0]
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6.2.2 Clogged Nozzle Cleaning

The cleaning method can be viewed by clicking the [How to deal with clogged
extruder?] onthe maintenance screen. Please operate following the instructions
onthescreen.

< How to deal with the clogged extruder?

Method 1: Preheat the extruder, and heat the extruder to the required temperature
of the material used. Pull out the filament guide tube, press the handle,
pull out the filament, and insert the unclogging pin tool into the nozzle
for unclogging.

Method 2: If Method 1 taken is invalid, replace the nozzle assembly according to
the disassembly and assembly method of the nozzle assembly.

e § st 10}

6.3 Platform Flatness Calibration

Generally, users do not need to carry out this operation. When the flatness of the
equipmentthathasundergone a variety of calibration or automatic leveling
compensationis stillimproper, it may be that the previously installed platform
flatness has been damaged. At this time, the initial platform leveling is required.

S ial Not For this operation, users can contact Flashforge after-sales
pecia ote personnel for remote assistance with calibration.

Please operate as follows: There are four leveling points in total.

[pe

1.Remove the flexible steel plate;
2. Loosen (note thatthe screws only
need to be loosened and do not need to
be removed) the four locking screws on the platform;
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(]

Position 1

. Clickthe [ % ]-[Manual] onthe screen and clickthe Z-axis up arrow to manually

move the extruder to Position 1 [above the leveling screw]; Stop when the Z-axis
rises to the position where itis aboutto touch the nozzle; Insertthe leveling card
between the platform and nozzle and adjust the left M5*60 screw below the profile
atthe sametime; When feeling resistance during sliding the leveling card, it
indicates thatitis the appropriate position. Then adjust the right screw below the
profile in the same way as the left screw;

Platform

Hexagon Socket Head Cap Screw M5*60

Manually move the extruder to Position 2, and be sure to move it slowly. If the
extruder scratches the platform, itis necessary to adjust the left M5*60 screw

below the profile at Position 2, slide the leveling card to confirm that the distance
between the nozzle and the platformis appropriate, and then adjustthe right screw;

.Adjustthe Position 3 and Position 4 inthe same way inturn;
. After finishing the adjustment of the four positions, please tighten the four screws

above the platformto lock the platform.
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7. Q&A

Q1: How to deal with clogged nozzle?
Clickthe [ ‘}( ]-[Maintenance].
SIS S S S S S S SSSSS

Q2: Howtoreplacethe nozzle?

ATTENTION: Please disconnect the power before replacing the nozzle. Do not
operate while energized.
Clickthe[ ‘}( ]-[Maintenance].

V2l

Q3:Isthere aneedto calibrate the extruder after replacing the nozzle?
No.

VAL 24242411111l

Q4: Click to start printing the model, and the extruder moves, but
thereis no filament extrusion at the beginning of printing. How
to deal with this situation?

1. Observe the filament guide tube to confirm whether the filament enters the
extruder; If not, please click the [Load] button again until the filamentis extruded
from the extruder;

2. Checkwhetherthe nozzle is clogged. If so, please checkthe Q1 for the solution.

V2l

Q5: Therelative position between the nozzle and the platformis too
high [far away from the platform) or too low (touching the
platform] during printing. How to level it?

Clickthe [ "‘}( ]-[Leveland Calibration] - [Z Calibration] and then operate according
tothe screen prompts.

VAL 24242411111l

Q6: Can filaments of other brands be used?
Filaments of other brands can be used. But the parameters need to be adjusted
duetothe temperature difference of different filaments.

V2l

Q7: Canthe equipment automatically shut down after finishing printing?
Yes. This function can be enabled onthe| % ]screen.
V22122422l liliiiiiiiiiiliiiiiiiiie

Q8: Is it safe to print ABS material?
ABS material will release toxic gases during heating, soitisrecommended to
turn onthe HEPA air filter for filtration during or after printing. If conditions
permit, itisrecommended to place the equipmentin an open environment for
printing. Itis recommended to print nontoxic materials such as PLA in children's
activity places.
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Q9: The printed model is warping or not sticking well. How to deal
with this situation?

Scheme 1: Increasing the platform temperature can effectively alleviate this
problem, asthe hightemperature canincrease the adhesion between
the platform and the model.

Scheme 2: Choosing to add araftwhen slicing the model can effectively alleviate
this problem.

Scheme 3: Apply glue.

Scheme4: Ifthe distance between the nozzle and platform is too large, it should
]lcae reduced accordingly, which can be done via the level and calibration
unction.

Scheme 5: Confirm whether the platformis laid flat. The level and calibration
function can be used, anditisrecommended to perform a full-process
automatic leveling.

V2l

Q10: Must araftbe added when printing a model?

Not necessarily. When printing the raft, the filament extrusion amountis larger
and the printing success rate is higher. Under the condition of raft heating, the
adhesion between the model and the platform plate increases, which makes the
model adhere to the platform well when printing, and also increases the printing
success rate.

SIS S S S S S S SSSSS
Q11: Afterinserting the USB flash drive, the print file can not be found,
and the screendisplays all as folders. How to deal with this

situation?

The format of the USB flash driveisincorrect. The equipment supports FAT32 file

system. Please format the USB flash drive into FAT32 format.
SIS S S S S S S SSSSS

Q12: How to deal with Wi-Fi connection failure?
1. Please check whether the Wi-Fi name contains special characters. If so, please
modify it and try again;
2.Please check whether the password contains special characters. If so, please
modify itand try again.
V222 /4
Q13: What are matters needing attention in updating the firmware?
Please do notdisconnectthe power and the network when downloading or
updating the firmware to avoid update failure.
V7122127474717 4

Q14: Why is the boot screen white?

If the start-up sound can be heard, please replace the screen or the flat cable;
If not, please contact our after-sales personnel.

VAL 24242411111l

Q15: Isthe battery used for the hygrometerin the filament chamber
configured inthe machine? Whatis the battery model?

The battery needs to be purchased by yourself, with the model of LR44, 1.5V, and
the size of 11.6*5.1mm; compatible model: AG13/A76/L1154.
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8. Help and Support

Flashforge professional after-sales service personneland salesmen are on standby for
you atany time and are ready to help you with any problem you may have with the printer.
Iftheissues or questions are not covered in this User Guide, you can seek for solutions on
our official website or contact us via email or phone.

Some explanations and solutions of common problems can be found in our official
website. Many of your problems can be solved in www.flashforge.com, the official
English website of Flashforge.

The Flashforge after-salesteam can bereached by email or phone from 8:00 a.m. to
5:00 p.m. from Monday to Saturday to solve your problems. In case you contact us
during off-duty time, your inquiry will be answered the following business day
immediately. We are sorry for any inconvenience caused.

VIl

Duetothereplacement of different filaments, there will be a small amount of
impurities leftin the extruder, which will cause the clogged nozzleissue. As
this can be solved by just unclogging it, it's not owing to quality issue. If users
encounter this problem during use, please contact our after-sales personnel,
and complete the unclogging operation under the guidance of our after-sales
personnel.

V717222222144 s

After-sales Service Tel: +86-400-886-6023

E-mail: support@flashforge.com
Address: No. 518, Xianyuan Road, Wucheng District, Jinhua City, Zhejiang Province, China

(\[fo)d=l Pleaseprovidethe productserialnumberwhichisthe barcode atthe back
of the printer when contacting our after-sales personnel.

S/N: FFAD******
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