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Content B%

Dear Consumers,

Thank you for choosing our products. For the best experience, please read the
instructions before operating the Printer. Our teams will always be ready to render you
the best services. Please contact us via the phone number or e-mail address provided
at the end when you encounter any problem with the Printer.

For a better experience in using our product, you can also learn how to use the Printer
in the following ways:

View the accompanied instructions and videos in the Storage card.

Visit our official website www.creality.com to find relevant software/hardware
information, contact details and operation and maintenance instructions.
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Notes
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Assemble the 3D Printer
ZH2E 3D FTENH

Use the 3D Printer
{EA 3D FTENMN

Level the Heated Bed
BE

Load Filament
e

Start Printing
FHEATTED



NOTES 1@

1.Do not use the printer any way other than described herein in order to avoid personal injury or property damage.

2.Do not place the printer near any heat source or flammable or explosive objects. We suggest placing it in a well-ventilated, low-dust environment.

3.Do not expose the printer to violent vibration or any unstable environment, as this may cause poor print quality.

4.Before using experimental or exotic filaments, we suggest using standard filaments such as ABS or PLA to calibrate and test the machine.

5.Do not use any other power cable except the one supplied. Always use a grounded three-prong power outlet.

6.Do not touch the nozzle or printing surface during operation as they may be hot. Keep hands away from machine while in use to avoid burns or personal injury.

7.Do not wear gloves or loose clothing when operating the printer. Such cloths may become tangled in the printers moving parts leading to burns, possible bodily injury, or printer damage.
8.When cleaning debris from the printer hotend, always use the provided tools. Do not touch the nozzle directly when heated. This can cause personal injury.

9.Clean the printer frequently. Always turn the power off when cleaning, and wipe with a dry cloth to remove dust, adhered printing plastics or any other material off the frame, guide rails, or
wheels . Use glass cleaner or isopropyl alcohol to clean the print surface before every print for consistent results.

10.Children under 10 years of age should not use the printer without supervision.

11.This machine is equipped with a security protection mechanism. Do not manually move the nozzle and printing platform mechanism manually while booting up, otherwise the device will
automatically power off for safety.

12.Users shall comply with related nation and region’ s laws, regulations and ethical codes where the equipment or produced prints by it is used, and users of our product shall not use
aforesaid products to print any end-use products,objects,parts or components or any other physical prints that violate the national or regional laws, regulations and ethical codes where herein

referred product and produced prints by it is located.
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Introduction &&®@N

7 Power Socket | HBIEHEC

8 Z-axis Motor | Z#E#

9 Extruder2 (E2) | 7 (E2) HEBHL
10 Filament Holder | #1532

11 Coupling | BX%h33

1 Extruder 1 (E1) | H7H (E1) #EE#]

2 Nozzle Kit | BiskEMH

3 BLTouch | BLTouch

4 Touch Screen | fitiRR

5 TFSlot & USB Port | TF&1& & USB #0
6 Power Switch | iR X

12 Y Limit Switch | YHIPRALFFX

13 Larger Hand Twist Nut | JEFAIZE
14 Platform | TEDE S

15 X Limit Switch | X3BRAIFFX

16 X Stepper | X #E#l



Parameters &&3%

Basic Parameters EA&S
Model | &= CR-X Pro

Printing Size | BRAYR~F 300*300*400mm/270X270X400mm (Dual color | X&)
Molding Tech | BREEE AR FDM
Nozzle Number | I5i 3k %2 1
Slice Thickness | 1/ RE 0.1Imm-0.4mm
Nozzle Diameter | BIEE R Standard 0.4mm | 4REC0.4mm
Precision | $TEN{EE +0.1mm
Filament | ¥TED#7%L 1.75mm PLA
File Format | 1 373518 20 STL/OBJ/AMF

Working Mode | fTENT =, Online or TF card offline | BX#L30 TF-RAZAL
Slice Software | AJFAYIA M | Creality Slicer/Cura/Repetier-Host/Simplify3D

Power Supply | E1E BBJE Input| 481\:100-240V 50/60Hz Output|5ith:24V
Total Power | BUEIHE 480W
Bed Temp | VAR = BE <100°C
Nozzle Temp | Bl S = E A <250°C
Resume Print | BTE844T Yes | ZF¥
Filament Detector | B3 No | 3255
language Selection | LR Yes | ZH¥

Operating System | EBBRIR{ERSE | Windows XP/7/8/10 MAC/Linux

Printing Speed | TENRE <180mm/s,Normal|iEs /3 30-60mm/s




Parts List =mubse

o Base Frame | JEREE x 1

0 Gantry Frame | #1728 x 1

© ToolBox | TRE X1

e Filament | ##1 x 1

== Hex keys, Wrench x 1
P (5

& Screwdriver

(5 mengen

TF Card & Reader x 1
TFRA%R3E

e Spade x 1
§7]

e Pliers x 1

BIEH

o
/ @t

2> Tool Listzaas

0.4mm Nozzle x 1
Cleaner

@ Filament Holder x 2
Bracket
iR

Spool &Nuts X 2
I @ s

=

@ Power Cord X 1
m HiL

Q
Q

@ USBCord X 1

USB%:

@ PTFE Tube x 2

HRLE

veu®i

111

A
g

Spare Parts x 1

M5*25 Sems Screw X 4
M5*2540 &4y

Hexagon socket flat x 4
round screw M4x8
A7 TESLMAx8

@ M4 T-nut X 4

M4 TRUZ S




Device Installation

BERE
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Base Frame | JEEEE

Gantry Frame | #1748

M5*25 Sems Screw
M5*254H & 1842




2 Filament Holder Installation
R AL
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Filament Holder x2
Bracket

(-

Spool & Nuts x2
HERKERG

o\

@ Hexagon socket flat x4
round screw M4x8
A7 FEKM4x8

g

@ M4T-nut x4
M4 TEURE

I

v 3x




3 Cable Connection &4

1.Connect the 6pin (4-wire) ports to Z1 and Z2 stepper motors as shown in the figure. 1IRERIE6pIn (44) I ODBIEEZ1. 2255 # .,
2. Connect the cable to the cable socket on the adapter board. 2. JGHEAEIER 1SR _E AOHELLIERE ,

7777777777

7777777777

Ribbon Cable
HE



Screen
Information

Automatic

Manual

Cooling

&

Fan

Levelling

Refuel

Moving

Motor

Printer Info

Language

Set Temperature of the
Hot Bed

Current Temperature of
the Hot Bed

Set Temperature of
Nozzle

Current Temperature of
Nozzle

Screen Info.

Main :
Menu Sub Menu Explanation
Stop
Pause
Printing Speed
Print Selected File
Nozzle Temp.
Hot-bed Preheat
Fan(off\on)
Automatic PLA\ABS (195°\240°)
Nozzle Preheat
Manual
Temp Hot-bed Preheat
Cooling yes\no
Fan (off\on)
Levelling Please Click Numbgrg\to Assist Levelling
(D~®)
Withdraw
Refuel
Feed
Settings Moving X-axis Y-axis Z-axis T.h?
origin
Motor off yes\no
Language English\Chinese
. Machine Type. Firmware Version. Printing
Printer Info Size. Website
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5 | Bed Levelling
BEFL

Select “Settings” —“Level mode” , click on the number 2.

Complete the adjustment on all 4 corners.

Click the number @ to test the platform height in the middle.
Repeat above steps one or two times if necessary.
MRETRI, ITEFARMINMNETIRS,

EFRE-EE, REHFO.

A e L T oA

4. STHATE4AT BIRITEE,
5. /DS, WX FAFEEKREEAE
6. WELEFEE, ERFEI-2R,

- IR TFETENREREETASE, BEHHHTamEE - ELTRFESRE, B
iﬁo 05mm, EfI 78] IAFI FI—SRAA LR BN BT (IR RIS REEAGLT L= XITR

Leveling Mode

369 -0.221
-0.199 0. 114 0.282
-0.109 -0.062 -0.052
-0.104 -0.022 0.040

2 -0.327 -0.109 -0.062 -0.052
0.602 0.314 0. 104 -0.022 0.040
-0.667 -0.525 0.272 —0.184 0167

Slightly tighten the four levelling nuts at the bottom of the platform before initial levelling.

AUX leveling

Please click numbers

to assist leveling.

WREHF (D-6)
HATH BB T

Adjust the platform height by turning the knob underneath.Use a adjustment,making sure that the nozzle lightly presses on the paper.

CREALITY




Automatic leveling

EEBF

If you need to do automatic leveling ,you can change it in the following

interface:

0.595 -0.379 -0.963 -0.227
0.345 -0.199 0. 114 -0.282
0.327 -0.109 -0.062 -0.052
0,314 -0.104 -0.022 0.040
7 -0.525 -0.272 -0.184 ~0.167

. 369 ~0.227

0,579 -0.345 -0.199 0. 114 0.2
0,472 -0.327 -0.109 0.062 0.052
0.602 0.314 0. 104 -0.022 0.040

0.667 -0.525 —0.272 ~0.184 0167

Settings /| CENEEEIINEED =

How

Leveling efuel Mov

D @

Disable motor Language Printer info

AUX leveling

Please click numbers

to assist leveling.

Ba

THEBEE. ...

The nozzle is too far away
from the platform, so the
consumables can not adhere
to the platform.
BEETaNE, BYITE
HRETFE

Filament are extruded evenly,
just sticking on the platform
FEMTHSS NEFETrae

The nozzle is too close to the
platform,and the filament are
not extrude enough, even
scraping the platform.
MBI 5 < 2 RO M BT A
2, BEINTE,




Preheat
FdR

VAT

Method 1 FiE—

Temp Settings Manual Cooling Fan

Method 2

A

Settings

Set temp . Set temp FHigR

Nozzle pvehea( c | Cool down Nozzle pre| ELLY | | Cool down

2zie 1 @B &

WskiRE: 81

mess: IRl o-110°c

AMEBE: 38

Nozzle temp: 29

Hot-bed preneat : [ o-110°c

Hot-bed temp: 29




7 | Loading Filament s
Press and hold the extrusion clamp, insert the consumable from the feed port to the position above the small pneumatic connector, and the
consumable will be quickly extruded during printing. Before each printing, make sure to check the consumables to ensure the position above
the small pneumatic connector to ensure printing, otherwise it will cause blockage during printing.
REAFTHTE, WHEBOBAFEMRNSEER EANUE, TONSRESHEY . SITHZE, BRIMYEEMRERE N SEX RO
&, MRITE, SNSSEITMERhEE,

Tips: How to replace the Filament?
Two-color printing: quickly draw out the consumables after the nozzle is warmed up, and send the new
consumables to the position above the small pneumatic joint.

Tips:an{a B FEM?




8 Install Software
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3. Select language—Next—Select

ICREALITY]| . L
your machine—Next—Finish. Lead
crReALITY TN »
Cresiy iy Sir % - -
EHHBBHER Crealiy Siicer
Fobeind FENEFE TR 5] ARG AR
AEEATTEDN 2 BB TRE  2 .
el MR FLUBAIRE AT Eiit
i PTETFEDER: Marin or Sorn
e e s T
wEESHEeE O®rss R p®
EERRIEE: [ching 2 kil [20
- HEEE |00 B -
| A @
H . 3 . RTHRENF o . . .. . .
1. Double click to install the software. | K& o Thami (000) _gatEeoson 0 4.0pen the software—Load—Select the file—=Wait for slicing to finish
Ocr10/cr108
. Ocr10s pro +) NP N N
2.Double click to open the software. | ¥TFF &4 e FTFFRIRB = 44T F 3R —Load GREXI) =R 4%
O
e
Oendert
(OEnder-3/Ender-3 Pro/|
Oenters
EaAmERAREARY
| TR e
<o [ men | [ G
P Gl

3RRERIE S > Next— %R
HBI—>Next—Finish, SERIEE.



E] Slicing
)

1. Insert TE card into computer with Reader. 2.0pen imagination 3D slicing software — Load (read file) — select file — save (save gcode file to TF card)

1RERBEREBATEN., 2 TALIB=S) R B —Load (REIXH) —EEXH—RF(IRTFgcode X HEITFFR)

Load
CREALITY » »

m ’ - 11 minutes

. . 0.76 meter 2 gram
Creality Slicer

3.How to print in two colors (Dual-Color printer) Load all parts of models.

SUEAMMEE (RSITEH) FTEMREMFRA T4

L\
Re: sitions.
Reset all objects transformations

R- Click to merge models FREHIER

Notes: File name must be English or numbers, not Chinese or special symbols

BERR XHRFRNEEHT, TEAPXFEHGS




Start Printing
1 O FHAITED

SD card

a pisa-tower-base
> > a pisa-tower-top.
a Dark-ange101

©29/.0 ¢ a Dark-ange1 ‘

Temp. Settings.

5.Insert the storage card— Print

=)
B R SO

Wertop,
1/5

4.Generate G-code, and save the gcode file to storage card.

R G R~ RTE EREITENNX

File names must be Latin letters or numbers, not Chinese
characters or other special symbols
XHEBRAUT FERETF, TN FHEMTHTS

— Select the file to be printed.
BANFE R R HFTENE >

B park-angetot

R paricanget L 4

Notes: For details on the software instructions, please
to the slicing software manual in the memory card!
BB RERIRAIFE, %J‘T‘J?ﬁ%fmfﬂ)#ﬁf#ﬁﬁﬁ?;ﬁr!

Warning: Please don't insert or remove TF card or SD card during printing.

EE R ELE R, BIHEIRTFREISD R,




11

Circuit Wiring

ek 257
X Stepper Y Stepper || Z Stepper | EO Stepp |E1 Stepper
XEAEBAL YEHIFBAL ZHHEBAL | BRHEAL0 | B
TF Card
TFR1E
Mini USB Port
Mini USB#%0]
Reserved Interface
RO
Fans
BIXE
LCD Displayer
LCDERFEEO
Power Supply Limit Switch
BRmALD X/Y [ ZBRAIFF %

Nozzle1 Thermistor

M5k FAERERRE

Hot Bed | | Nozzle 1 [ Nozzle 2 ||Controlled Fans||Touch Screen|Nozzle2 Thermistor||Bed Thermistor

PR MRk 1| Mk 2 R e M5k 230 BB PAPRIAERFEIE
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Corrective
Maintenance

1, Erase the TF card
2, Format the TF card
3. Replace the TF card

I;

|

1, Rename the file with alphabet and
numbers

l,

|__‘

1, Move the model and restart the slicing
2. Restore the model with software

{ XYZ Stepper I

[
|

1, Recomnect the cables
2, Check via the replacement method

¥ | limit

| switch

I

1, Reconnect the cables
2, Check via the replacement method

[

{ hot bed

I

1, Reconnect the cables

l

l Thermistor ]I

1, Recomnect the cables

I

I Heat pipe I

|

1, Recomnect the cables

e

[

1. Reconnect the cables

| Slice/

l

Timing
I belt

|

1, Restart the slicing
2, Adjust the tension of the synchronous
belt

N I Coupling

[

1, Fasten the coupling

1T T T T T T T T T

N I Filament

1, Clean the filament
2. Replace filament

I_

l E stepper

1, Recomnect the cables
2, Check via the replacement method

Resolved

The fault
cannot be
identified.
contact to
resolved




12

WP

IEmE WL W RE R E
T+ 2, fRLIF
ik [ | | 3. WRITE
bk I I L. A B R I—
ok 1. BAELGRAERI |7
l—'{ 2. (RS
| EEe
A ]| |I 2. MRS }—
e
i I ll 2 s |—
# l——.{ 1 EEE |7
HEEE i I L EEAs I»
aF I—.‘ | e |7
& I R Jl I | e I—
| mrmss S =
{ Rt I { R I—
it
[ [ L. ERIHRTRSE
l #rl | 1 2. BHAGH
[ | [ 1 EEhE
| e 2. MEREGE

HRRH




Due to the differences between different machine models, the physical objects and the final images can differ.The
final explanation rights shall be reserved by Shenzhen Creality 3D Technology Co., Ltd.

RERNETE,LMESEAEBMES, BULYALE, SERRPRYIMHEIE=ERERASME.

SHENZHEN CREALITY 3D TECHNOLOGY CO.,LTD.
11F & Room 1201,Block 3,JinChengYuan, Tongsheng Community,
Dalang,Longhua District,Shenzhen,China,518109

Official Website: www.creality.com

Tel: +86 755-8523 4565

E-mail: info@creality.com cs@creality.com
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NE)MIL: www.cxsw3d.com
¢ 400 6133 882
0755-8523 4565
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